SOFTWARE LICENSE AGREEMENT

CASELLE, INC. EAGLE URBAN

1656 S East Bay Blvd RENEWAL AGENCY
Suite 100 660 E Civic Lane
Provo, UT 84606 Eagle, ID 83616
("Caselle") ("You" or "Your")

You agree to License the Software and Purchase the services detailed below ("Items"), and Caselle, Inc.
agrees (o provide them, subject to the terms and conditions on pages two and three of this Agreement.

Total Price $3,739.00 Balance Due $3,739.00
Items
License Type Hosted
Total Training $1,875.00
Total Setup 1,200.00
Total Conversion 664.00
. Total Price $3,739.00

The attached Proposal is considered part of this Agreement.

The signatures below indicate each party's acceptance of this Agreement. Each party has caused this
Apgreement to be executed by its duly authorized representative.

CASELLE, INC. EAGLE URBAN RENEWAL
AGENCY
By: % S % By: g,_Q_,
Dasony fiecce.
Name & Title: Alan S. Hutchings, President Name & Title: (’/f\&‘, rmom
Date: July 25,2018 | Dae: §~7—1&
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CASELLE, INC,
SOFTWARE LICENSE AGREEMENT

Grant of License
Caselle, Inc. and its Licensors agrees to grant, and You agree to
accept a limited, non-transferable, non-cxclusive license
(“License™) to use the computer programs, with the
accompanying manuals, literature and other materials
("Software") as detailed under Items, subject to the terms and
ditions oftware License Apreement and subject to
termination as provided herein. The term SoRware shall also
include all revisions, updates, enhanccments and new modules or
add-ons to the existing Software as detailed under Items,

Payment

The Balance shall be paid by You upon execution of this Software
License Agreement. Payment shall be in U.S. Dollars and shall
not be deemed to have been received by Caselle until Your check
clears the banking process. Any costs incurred in collecting Your
check, due to insufficient funds or any other reason, shall be
reimbursed by you. Late payments shall be subject to a FINANCE
CHARGE 5% PER I, OR 18% PER

Taxes

Prices and fees are exclusive of all federal, siate, municipal, or
other government excise, duties, sales, use, occupational, or like
taxes now or hereafter in force, and are therefore subject to
increase in an amount equal to any tax Caselle may be required to
collect or pay upon licensing or delivery of any ltems, other than
federal, state and local taxes based on Caselle's income. You also
agree to pay all personal property taxes which accrue to you by
reason of this Agreement.

Title and Confidentiality

Title and full ownership rights to the Software Jicensed under this
Agreement, including, without limitation, all intellectual property
rights therein and thereto, and any copics You make, remain with
Caselle. It is agreed the Software is the proprietary, con(idential,
trade secrct property of Casclle, whether or not any portions
theroof are or may be copyrighted and You shall take all
reasonable steps necessary to protect the confidentiul nature ofthe
Software as You would take to protect Your own confidential and
trade secret information. You further agree that You shall not
make any disclosurc of any or all such Sofiware (including
methods or concepts utilized therein) to anyvone, excepl to
cmployees, agenls, or contractors working for You to whom such
disclosure is necessary to the use for which rights are grapted
hereunder. You shall appropriately notify all employees, agents,
and contractors to_whom any such disclosure is made that such
disclosurc is made in confidence and shall be kept in confidence

them. Upon Caselle’s such employees, agents. and
contract all _entor in appropriate _confidentialit
e it for secrecy and nonuse of such information which b

its terms shall be enforceable by injunctive relief at the request of
Caselle. 1f Caselle makes such a request, it shalt provide You
with the appropriate confidentiality agreements. The oblipations
imposed by this section upon You, Your emplovees, agents, and
contractors, shall survive and continuc afler any termination of
ights under this Agreeme: shall not be a b of this
Agrcement if you are required to disclose or make the Software
available to_a_third mrlv or to a court if th g §gll ware s

ed or othe ordered by an administ ency

court of competent jurisdiction to be produced or gisglgsed.
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License

You may:

a) Use the Sofiware on a single CPU or network (“System”) for
the appropriate number of users..

You may not:

a) Rent, lease, sublicense, assign, sell, loan or otherwise transfer
this Software, in whole or in part, excepl as expressly
permitted by this Agreement,

b) Inspect, disasscmble, decompile, reverse engineer or in any
way attempl to determine the internal methods of the
Sofiware.

¢) Modify the Software or merge it into any other product
without the express written consent of Caselle.

d) Reproduce, prepare derivative works based upon, transmit or
distribute the Software, or any part of it, in any formn or by
any means except as expressly permitted in this Agreement.

e) Transfer or assign the Software and the rights under this
License to anothcr party without the express written consent
of Caselle.

Any attempt to do any of the above (a to e) shall void and

terminate this Agreement,

Term

This Software License Agreement is and shall be cffective from
the date of full execution and shall remain in force until
terminated. You may terminate this Agreement at any time by
notifying Caselle in writing at least 30 days prior to the date of
tennination Your License (terminatcs automatically if' you
matcrially fail to comply with any terms or conditions of this
Agrecment,

Warranty

Caselle warrants that it has sufficient right and title to the
Softwarc to grant You this License. For one (1) ycar from the date
of receipt of the Software (*Warranty Pcriod”), Casclle also
warrants the Software media to be free from defects in materials
and workmanship under normal use, and Software opcration will
substantially conform to the specification published by Caselle.
If an error or a defect in the Software or its media becomes
apparent within the Warranty Period You must promptly notify
Caselle, in writing, describing the defeet. Upon confirming the
error or defect Caselle will, at its exclusive option, repair or
replace the item or refund the price paid for the defective item.
Casclle does not wareant that the funciions contained in the
Software will meet Your requirenients or that the operation of the
Software will be uninterrupted or error fice. The warranty does
not cover Software modificd by anyone other than Caselle and
problems with, or caused by, computer hardwarc or non-Cascllc
softwarc, This limited warranty is VOID if failure of the licensed
Software has resulted from accident, abuse or misapplication.



Disclaimers and Limitations of Warranty and
Remedies

EXCEPT AS SPECIFICALLY STATED IN THE WARRANTY
SECTION OF THIS AGREEMENT, THE SOFTWARE IS
LICENSED "AS 18" WITHOUT ANY OTHER WARRANTY,
EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED
TO IMPLIED WARRANTIES OF MERCHANTABILITY AND
FITNESS FOR A PARTICULAR PURPOSE. IN NO EVENT
SHALL CASELLE BE LIABLE FOR ANY INDIRECT,
SPECIAL OR CONSEQUENTIAL DAMAGES, INCLUDING,
BUT NOT LIMITED TO, LOSS OF ANTICIPATED PROFITS,
REVENUE OR SAVINGS, BUSINESS INTERRUPTION OR
LOSS OF BUSINESS INFORMATION, ARISING FROM THE
USE OF OR INABILITY TO USE THE SOFTWARE OR
BREACH OF ANY EXPRESSED OR IMPLIED WARRANTY,
EVEN IT CASELLE OR 1TS AGENT HAS BEEN ADVISED
OF THE POSSIBILITY OF SUCH DAMAGES. THESE
LIMITATIONS SHALL APPLY NOTWITHSTANDING THE
FAILURE OF AN ESSENTIAL PURPOSE OF ANY LIMITED
REMEDY. CASELLE'S AGGREGATE LIABILITY UNDER
THIS AGREEMENT FOR DAMAGE WILL NOT, IN ANY
EVENT, WHETHER BASED UPON CONTRACT,
NEGLIGENCE, STRICT LIABILITY IN TORT, WARRANTY,
OR ANY OTHER BASIS, EXCEED THE LICENSE FEES
PAID BY YOU FOR THE LICENSED SOFTWARE GIVING
RISE TO SUCH LIABILITY.

Returns

a) No returns will be accepted without a written request to
Casclle. To receive full credit, less the cancellation fee (set forth
below), such requests must be made in writing to and received by
Caselle’s corporate office within thirty (30) days of (his
agrcement. No returns will be considered for credit until
appropriate notice has occurred within the time limits specified
and all Software and related materials are returned to Coselle’s
corporate office within ten (10) days of notice.

b) Pre-approved returns occurring afler the thirly—day period has
lapsed will be allowed 75% credit, if such requests are made in
writing to and received by Caselle’s corporate office within sixty
(60) days of this agreement. Any returns attempted afier the
sixty-day period has lapsed will reccive no credit.

¢) A minimum cancellation fee of 10% will be assessed to all pre-
authorized returns,

d) In addition, You agree that You will delcte and remove all
copies of the Software from all computer systems within Your
control. You also agrees to return all written materials received
from Caselle, including program materials, instruction manuals,
and any and all training materials to Caselle,

Additional Services

Support, Training and Data Conversion for the Software will be
provided dircetly by Casclle, or its authorized support centers,
and are subject to separate agrecments.
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General M W
a) This Agrcement shall be gw‘y ed in accordance

with the laws of the Statc of anmm 0

the jurisdiction of State and Federal courts in G J part
of this Agreement violates applicable law, that part shall be
deemed to be amended to the extent necessary 1o comply with the
law,

b) This Agreement constitutes the entire Agreement between
Caselle and You and supersedes any prior Agreement or
understanding, written or oral, relating to the subject matter of this
Agreement. Except as provided herein, this Agreement may not
be amended or supplemented except in writing and properly
executed by both partics.

¢) If any provision of this Agreemeat shall be adjudged by a court
to be void or unenforceable, the same shall in no way affect any
other provision of this Agrecment or the validity or the
enforceability of this Agreement.

d) All rights and remedies provided herein are cumulative and are
in addition to all other rights and remedics available at law or
equity.

€) In the event that either party successfully takes legal action to
enforce any provision of this Agreement the unsuccessful party
shall pay full costs and expenses of such action, including
reasonable attorney's fees.

£} Any notice required by this Agreement shall be deemed to have
been properly given if sent by registered or certified mail to the
address set forth in this Agreement.

g) The waiver of any breach or default of this Agreement shall
constitute a waiver only as to such particular breach or default and
shall not constitute a waiver of any other breach or default.
Failure to act by eilher party in exercising any right, power, or
remedy under this Agreement, except as specifically provided
herein, shall not operate as a waiver of any such right, power or
remedy, and will not affect the validity of the whole or any part
of this Agreement, or prejudice such party’s right to take
subsequent action.

h) Neither party shall be held liable for dclays in any of its
performance resulting from acts of God, war, civil disturbancc,
court order, labor disputc or any other cause beyond its control.
i) The relationship of the Parties shall be solely that of
independent contractors.  No partrership, joint venturc,
employment, agency or other relationship is formed, intended or
to be inferred under this Agreement. Neither party to this
Agrecment shall attempt to bind the other, incur liabilities on
behalf of the other, act as agent of thc other, or authorize any
represcntation contrary to the foregoing.

(i) This Agreement is binding upon and shall inure to the benefit
of the parties, their successors and assigns. However, this
Agreement is not assignable by you. This Agreement is personal
to you and ncither the Agrecment, nor the rights or duties
hercunder, may be voluntarify or involuntarily, directly or
indircetly, assigned or otherwisc transferred without the prior
wrilten consent of Caselle. Any unauthorized assignment or
transfer shall constitute a breach hereof and shall be voidable by
Casclle.

663884 18/04



CASELLE, INC.
Software as a Service Agreement

Caselle, Inc. Eagle Urban Renewal Agency
1656 S East Bay Blvd 660 E Civic Lane
Sulte 100 Eagle, ID 83616
Provo, UT 84606
TERMS OF SERVICE

These Terms of Service constitute an agreement (this “Agreement”} by and between Caselle, Inc., a Utah
Corporation, (“Provider”) and Eagle Urban Renewal Agency, (“Recipient”).

1. Definitions.

(a)

(b)
(c)

(d

-~

(e)
(f)

(g)

(h)

{i)

“Account” refers to the Service plans and features selected by Recipient at the time of this
Agreement and accepted by Provider, as such plans and features may change by mutual consent
of the parties, as recorded by Provider.

“AUP” refers to Provider's acceptable use policy as described in Schedule B.

1
“Authorized Representative” refers to an individual who is authorized under applicable law to
bind and/or consent on behalf of the Provider or Recipient.

“Data Policy” refers to Provider’s standard data deletion policy as described in Schedule A of this
Agreement.

“Effective Date” refers to the date of this Agreement.

“Materials” refers to written and graphical content provided by or through the Service,
including, without limitation, text, photographs, illustrations, and designs, whether provided by
Provider, another customer of the Service, or any other third party.

“Recipient Data” refers to data in electronic form input or collected through the Service by or
from Reciplent.

“Service"” refers to Provider's hosted version of the Caselle Connect software. The Service
Includes such features as are set forth on Provider’s website (www.caselle.com), as Provider
may change such features from time to time, in its sole discretion.

“Service Failure” refers to an event during which Recipient is unable to access or use the Service
for more than four (4) hours.

2. Service & Payment.

(a) Service. Provider will provide the Service to Recipient pursuant to its standard policies and

procedures then in effect.




CASELLE, INC.

Software as a Service Agreement

Caselle, inc. : Eagle Urban Renewal Agency
1656 S East Bay Blvd 660 E Civic Lane
Suite 100 Eagle, ID 83616
Provo, UT 84606 .
TERMS OF SERVICE

These Terms of Service constitute an agreement (this “Agreement”) by and between Caselle, Inc., a Utah
Corporation, (“Pravider”} and Eagle Urban Renewal Agency, (“Reciplent”).

1. Definitions.

(a)

(b)

{c)

(d)

(e)

(f)

(e)

(h)

(i)

“Account” refers to the Service plans and features selected by Recipient at the time of this
Agreement and accepted by Provlder, as such plans and features may change by mutual consent
of the parties, as recorded by Provider.

“AUP” refers to Provider's acceptable use policy as described in Schedule B.

“Authorized Representative” refers to an individual who is authorized under applicable law to
bind and/or consent on behalf of the Provider or Recipient.

“Data Policy” refers to Provider’s standard data deletion policy as described in Schedule A of this
Agreement.

“Effective Date” refers to the date of this Agreement.

“Materials” refers to written and graphical content provided by or through the Service,
including, without limitation, text, photographs, lllustrations, and designs, whether provided by
Provider, another customer of the Service, or any other third party.

“Recipient Data” refers to data in electronic form input or collected through the Service by or
from Recipient.

“service” refers to Provider’s hosted version of the Caselle Connect software. The Service
includes such features as are set forth on Provider’s website (www.caselle.com), as Provider
may change such features from time to time, in its sole discretion.

“Service Failure” refers to an event during which Recipient is unable to access or use the Service
for more than four (4) hours.

2. Service & Payment.

(a)

Service. Provider will provide the Service to Recipient pursuant to its standard policies and
procedures then in effect.



4,

6.

(b) Payment. Upon completion of data conversion and training, Recipient will pay Provider a
monthly Service fee of $244.00. The Service fee will be considered due five (5) days before the
start of the calendar month of Service.

Service Level Agreement.

In the event of any “Service Failure,” as that term is defined above, Provider will issue Recipient a
credit. Credit will be 10% of the Recipient’s monthly Service fee. Credits issued will apply to
outstanding or future payments only and are forfeited upon termination of this Agreement. Provider
is not required to issue refunds or to make payments against such credits under any circumstances,
including without limitation termination of this Agreement. Credits Issued are the Recipient’s sole
remedy for the Service Failure in question. Pravider shall not be liable for service failures caused by
factors beyond the reasonable control of the Provider, such as, but not limited to, strikes,
insurrection, war, fire, lack of energy, acts of God, mechanical or electrical breakdown,
governmental acts or regulations, computer malfunction, quality of data from the customer's
software or acts of third parties.

Materials, Software, & 1P,

(a) Materials. Reclplent recognizes and agrees that: (i) the Materials are the property of Provider or
its licensors and are protected by copyright, trademark, and other intellectual property laws;
and (if) Recipient does not acquire any right, title, or interest in or to the Materials except the
limited and temporary right to use them as necessary for Recipient’s use of the Service.

(b} Intellectual Property in General. Provider retains all right, title, and interest in and to the Service,
including without limitatlon all software used to provide the Service and all logos and
trademarks reproduced through the Service, and this Agreement does not grant Recipient any
intellectual property rights in or to the Service or any of its components.

Online Policies.

(a) AUP. Recipient will to comply with the AUP. In the event of Recipient’s material breach of the
AUP, including without [imitation any copyright infringement, Provider may suspend or
terminate Recipient’s access to the Service, in addition to such other remedies as Provider may
have at law or pursuant to this Agreement. Neither this Agreement nor the AUP requires that
Provider take any action against Recipient or any other customer for violating the AUP, but
Provider is free to take any such action it sees fit.

{b) Privacy Policy. The Privacy Policy applies only to the Service and does not apply to any third
party site or service linked to the Service or recommended or referred to through the Service or
by Provider’s employees.

Each Party’s Warranties.

(a) Reciplent’s Identity. Recipient warrants: (i) that it has accurately identified itself through its
Account and will maintain the accuracy of such identification; and (i) that it is a corporation or
other business entity authorized to do business pursuant to applicable law.

{b) Right to Do Business. Each party warrants that it has the full right and authority to enter into,
execute, and perform its obligations under this Agreement and that no pending or threatened



7,

claim or litigation known to it would have a material adverse impact on its ability to perform as
required by this Agreement.

(c) Disclaimers. Except for the express warrantles specified in this section, THE SERVICE IS
PROVIDED “AS IS” AND AS AVAILABLE, AND PROVIDER MAKES NO WARRANTIES, EITHER
EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION ANY IMPLIED WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, OR NONINFRINGEMENT OF
INTELLECTUAL PROPERTY RIGHTS. Without limiting the generality of the foregoing, (i) PROVIDER
HAS NO OBLIGATION TO INDEMNIFY OR DEFEND RECIPIENT AGAINST CLAIMS RELATED TO
INFRINGEMENT OF INTELLECTUAL PROPERTY RIGHTS; and (ii) Provider does not warrant that the
Service will perform without error or immaterial interruption.

Limitation of Liability.

IN NO EVENT: (a) WILL PROVIDER’S LIABILITY ARISING OUT OF OR RELATED TO THIS AGREEMENT
EXCEED THE AMOUNT PAID FOR 60 DAYS OF SERVICE; AND (b) WILL PROVIDER BE LIABLE FOR ANY
CONSEQUENTIAL, INDIRECT, SPECIAL, INCIDENTAL, OR PUNITIVE DAMAGES. THE LIABILITIES LIMITED
BY THIS SECTION 7 APPLY: (i) TO LIABILITY FOR NEGLIGENCE; (ii) REGARDLESS OF THE FORM OF
ACTION, WHETHER IN CONTRACT, TORT, STRICT PRODUCT LIABILITY, OR OTHERWISE; {iii) EVEN IF
PROVIDER IS ADVISED IN ADVANCE OF THE POSSIBILITY OF THE DAMAGES IN QUESTION AND EVEN
IF SUCH DAMAGES WERE FORESEEABLE; AND (iv) EVEN IF RECIPIENT’S REMEDIES FAIL OF THEIR
ESSENTIAL PURPOSE. If applicable law limits the application of the provisions of this Sectlon 7,
Provider’s liability will be limited to the maximum extent permissible.

8. Data Management.

(a) Access, Use, & Legal Compulsion. Unless it receives Recipient’s prior written consent, Provider:
(i) will not access or use Recipient Data other than as necessary to facilitate the Service; and (i)
will not give any third party access to Recipient Data. Notwithstanding the foregoing, Provider
may disclose Recipient Data as required by applicable law or by proper legal or governmental
authorlty. Provider will give Recipient prompt notice of any such legal or governmental demand
and reasonably cooperate with Recipient in any effort to seek a protective order or otherwise to
contest such required disclosure, at Recipient’s expense.

(b) Recipient’s Rights. Reciplent possesses and retains all right, title, and interest in and to Recipient
Data, and Provider’s use and possession thereof is solely as Reciplent’s agent.

(¢) Retention & Deletion. Provider will retain all Recipient Data until erased pursuant to the Data
Policy.

(d) Injunction. Provider agrees that violation of the provisions of this Section 8 might cause
Recipient irreparable injury, for which monetary damages would not provide adequate
compensation, and that in addition to any other remedy, Recipient will be entitled to Injunctive
relief against such breach or threatened breach, without proving actual damage or posting a
hond or other security.

Term & Termination.

(a) Term. This Agreement will continue for one (1} year following the Effective Date (a “Term”).
Thereafter, this Agreement will renew for subsequent terms (“Terms”) of thirty (30) days, unless



(b}

()

either party notifies the other of its intent not to renew thirty {30) or more days before the
beginning of the next Term.

Termination for Cause. Either party may terminate this Agreement for material breach by
written notice, effective in 30 days, unless the other party first cures such breach.

Effects of Termination. The following provisions will survive termination of this Agreement: (i)
any obligation of Recipient to pay for Service rendered before termination; (ii) Sections 4, 5(b},
6(c), and 7 of this Agreement; and (iii} any other provision of this Agreement that must survive
termination to fulfill its essential purpose.

10. Miscellaneous.

(a)

Notices. Provider may send notices pursuant to this Agreement to Recipient’s address at Eagle
Urban Renewal Agency, City of Eagle, 660 E Civic Lane, 1D 83616, and such notices will be
deemed received ten (10) days after they are sent. Recipient may send notices pursuant to this
Agreement to Caselle, Inc, 1656 S East Bay Blvd, Suite 100, Provo, UT 84606, and such notices
will be deemed received ten (10) days after they are sent.

{b) Amendment. Provider may amend this Agreement (including the SLA and Data Policy) from time

{c)

(d)

(e)

y)

to time by posting an amended version at its website and sending Reciplent written notice
thereof. Such amendment will be deemed accepted and become effective 30 days after such
notice (the “Proposed Amendment Date”) unless Recipient first gives Provider written notice of
rejection of the amendment. In the event of such rejection, this Agreement will continue under
its original provisions, and the amendment will become effective at the start of Recipient’s next
Term following the Proposed Amendment Date (unless Recipient first terminates this
Agreement pursuant to Section 9 above). Recipient’s continued use of the Service following the
effective date of an amendment witl confirm Recipient’s consent thereto. This Agreement may
not be amended in any other way except through a written agreement executed by Authorized
Representatives of each party. Notwithstanding the foregoing, Provider may amend the AUP or
Privacy Policy at any time by posting a new version at its website and/or sending Recipient
notice thereof, and such amended version will become effective 30 business days after such
notice is sent.

Independent Contractors. The parties are independent contractors and will so represent
themselves in all regards. Neither party is the agent of the other and neither may bind the other
in any way.

No Waiver. Neither party will be deemed to have walved any of its rights under this Agreement
by lapse of time or by any statement or representation other than (i) by an Authorized
Representative and (ii) in an explicit written waiver. No waiver of a breach of this Agreement will
constitute a waiver of any prior or subsequent breach of this Agreement.

Force Majeure. To the extent caused by force majeure, no delay, failure, or default will
constitute a breach of this Agreement.

Assignment & Successors. Neither party may assign this Agreement or any of Its rights or
obligations hereunder without the other’s express written consent, except that either party may
assign this Agreement to the surviving party in a merger of that party into another entity. Except
to the extent forbidden in the previous sentence, this Agreement will be binding upon and inure
to the benefit of the respective successors and assigns of the parties.



{g) Choice of Law i éggg‘?ﬁan This Agreement wili be governed and construed solely by the laws
of the State o , out reference to such State’s principles of conflicts of law. The parties
consent to the personal and exclusive jurisdiction of the state courts of %tg'fho M

(h) Severability. To the extent permitted by applicable law, the parties hereby waive any provision
of law that would render any clause of this Agreement invalid or otherwise unenforceable in any
respect. In the event that a provision of this Agreement is held to be invalid or otherwise
unenforceable, such provision will be interpreted to fulfill its intended purpose to the maximum
extent permitted by applicable law, and the remaining provisions of this Agreement will
continue in full force and effect.

(i) Certain Notices. Pursuant to 47 U.S.C. Section 230(d), Provider hereby notifies Recipient that
parental control protections (such as computer hardware, software, or filtering services) are
commercially available that may assist in limiting access to material that is harmful to minors.
Information regarding providers of such protections may be found on the Internet by searching
“parental control protection” or similar terms.

{l) Confiicts among Attachments. In the event of any conflict between the terms of this main body
of this Agreement and those of any accompanying schedule, the terms of this main body will
govern. In the event of any conflict between this Agreement and any Provider policy posted
online, including without limitation the AUP and Privacy Policy, the terms of this Agreement will
govern.

(k) Entire Agreement. This Agreement sets forth the entire agreement of the parties and
supersedes all prior or contemporaneous writings, negotiations, and discussions with respect to
the subject matter hereof. Neither party has relied upon any such prior or contemporaneous
communications.

Note: The attached proposal is considered part of this Agreement.

The signatures below indicate each party’s acceptance of the Agreement. Each party has caused this
Agreement to be executed by its duly Authorized Representative.

CASELLE, INC. EAGLE URBAN RENEWAL AGENCY
By: §74’6» S #E% By: g@
Name: Alan S. Hutchings Name: . ) aSon ,-P\QK‘C 2
Title: President Tide: C e manm

Date: July 25, 2018 Date: & / 7 /[ “N



(a)

(b)

(c)

(d)

(e)

{f)

Schedule A ~ Data Policy

Access, Use, & Legal Compulsion. Unless it receives Recipient’s prior written consent, Provider: (i)
will not access or use data In electronic form collected through the Services from Recipient’s
customers or other third parties, or collected or accessible directly from Recipient, (collectively,
“Data”} other than as necessary to facilitate the Services; and (ii) will not give any third party access
to Data. Notwithstanding the foregoing, Provider may disclose Data as required by applicable law or
by proper legal or governmental authority. Provider will give Recliplent prompt notice of any such
lega! or governmental demand and reasonably cooperate with Recipient in any effort to seek a
protective order or otherwise to contest such required disclosure, at Reciplent’s expense.

Recipient’s Rights. Recipient possesses and retains all right, title, and interest in and to Project Data,
and Provider’s use and possession thereof is solely as Recipient’s agent.

Retention & Deletion. Provider will retain any Data in its possession until Erased. Provider will Erase:
(i) all copies of Data promptly after Recipient’s written request; and (ii) all copies of Data no sooner
than 90 days after termination of this Agreement and no later than 120 days after such termination.
Promptly after Erasure pursuant to this Subsection (c), Provider will certify such Erasure in writing to
Recipient. (“Erase” and “Erasure” refer to the destruction of data so that no copy of the data
remains or can be accessed or restored in any way.}

individuals’ Access. Provider will not allow any of its employees to access Data, except to the extent
that an employee needs access in order to facilitate the Services and executes a written agreement
with Provider agreeing to comply with Provider’s obligations set forth in this Section.

Compiiance with Law & Policy. Provider will comply with all applicable federal and state laws and
regulations governing the handling of Data.

Leaks. Provider will promptly notify Recipient of any actual or potential exposure or
misappropriation of Data (any “Leak”) that comes to Provider’s attention. Provider will cooperate
with Reciplent and with law enforcement authorities in investigating any such Leak, at Provider's
expense. Provider will likewise cooperate with Recipient and with law enforcement agencies in any
effort to notify injured or potentially Injured parties, and such cooperation will be at Provider’s
expense, except to the extent that the Leak was caused by Recipient. The remedies and obligations
set forth in this Subsection (f) are in addition to any others Recipient may have.



Schedule B - Acceptabie Use Policy

A. Unacceptable Use

Provider requires that all customers and other users of Provider’s service {the “Service”) conduct
themselves with respect for others. In particular, please observe the following rules in your use of the
Service:

1) Privacy: Do not violate the privacy rights of any person. Do not collect or disclose any personal
address, social security number, or other personally identifiable information without each holder’s
written permission. Do not cooperate in or facilitate identity theft.

2) Intellectual Property: Do not infringe upon the copyrights, trademark rights, trade secret rights, or
other intellectual property rights of any person or entity. Do not reproduce, publish, or disseminate
software, audio recordings, video recordings, photographs, articles, or other works of authorship
without the written permission of the copyright holder.

3) Hacking, Viruses, & Network Attacks: Do not access any computer or communications system
without authorization, including the computers used to provide the Service. Do not attempt to
penetrate or disable any security system. Do not intentionally distribute a computer virus, launch a
denial of service attack, or in any other way attempt to interfere with the functioning of any
computer, communications system, or website. Do not attempt to access or otherwise interfere
with the accounts of other users of the Service.

4) Fraud: Do not issue fraudulent offers to sell or buy products, services, or investments. Do not
mislead anyone about the details or nature of a commercial transaction. Do not commit fraud in any
other way.

5) Violations of Law: Do not violate any law.

B. Consequences of Violation

Violation of this Acceptable Use Policy (this “AUP”) may lead to suspension or termination of the
Recipient’s use of the Service or legal action. In addition, the Recipient may be required to pay for the
costs of investigation and remedial action related to AUP violations.

C. Reporting Unacceptable Use

Provider requests that anyone with information about a violation of this AUP report it to the following
address: Caselle, Inc. 1656 S East Bay Blvd, Suite 100, Provo, Utah 84606. Please provide the date and
time of the violation and any identifying information regarding the violator, including e-mail or IP
(internet protocol) address if available, as well as details of the violation,

D. Revision of AUP

Provider may change this AUP at any time by posting a new version on it’s website (www.caselle.com} or
by sending the Reciplent written notice thereof. The new version will become effective on the date of
such notice.
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Ryan Ellertson, Territory Manager
rje@caselle.com
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Caselle® Hosted Software & Services Proposal
Eagle Urban Renewal Agency, ID

July 25,2018
Proposal Summary
License Type Hosted
Total Training 1,875
Total Setup 1,200
Total Conversion 664
Total Investment $3,739

The total proposal price of $3,739 is required with order.
Hosted Maintenance & Support will be $244 per month for one workstation.

I have read and agree to all terms & conditions proposed herein. I understand if Eagle
Urban Renewal Agency is unable to provide data to Caselle in the requested format,
additional fees will apply.

ton ot D

Signature

Elles § mith EuprA &eggdzg% / ZZc'dsara’
Printed Name & Title

g-7-18

Date

C A S E L L Proven Software Solutions for Local Governisent
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Caselle® Hosted Software & Services Proposal
Eagle Urban Renewal Agency, ID
July 25,2018

Implementation Services

Data conversion is an involved, sometimes complicated procedure that must be completed with a high level of
accuracy and precision. To make this process run smoothly, Caselle requires your assistance in providing the
required materials for preliminary data conversion, offering clarification as needed during the conversion process,
and supplying updated materials for the final data conversion. Please read the following information carefully.

Gathering Preliminary Data
Assemble the following information and send it to Caselle,

* Complete the Information Worksheets during each phase of the conversion.
e Provide data to be converted.
- You may need to clarify the data, as needed, during the conversion precess.

- Caselle will not convert the prior period detail during data conversion unless optional history
conversion is specified in the contract.

¢ Send printed or PDF reports to verify account balances at the time data is sent to Caselle for preliminary
conversion and agaln for final data conversion.

Submitting Conversion Data

You will be provided a file layout for each application that will have data conversion. The file layout details the
required and/or optional fields that Caselle will need to provide the conversion. The cost of conversion quoted
in this proposal is based on your submission of the necessary data in the requested formats. If data cannot be
supplied in this format, additional costs will be billed to get your existing data into the desired formats ready
for conversion, and could delay any proposed timeline, We may also need file layouts or descriptions of tables
and where all of the necessary information is located within your existing data to complete the conversion.

Data Conversion Timeline

The timeline begins when the requested data and all required preliminary Information has been
received by Caselle. The timeline to complete an accurate data conversion can range from 90 ~ 120 days. This
is dependent upon the condition of the data and the client’s willingness to review the preliminary information
for accuracy, including information requested in the discovery phase of the conversion.

Scheduling Training

Important! Training will only be scheduled after Caselle has completed the mock conversion and the customer
has reviewed and approved the conversion.

After training is scheduled, a representative from the Implementation team will review the remaining steps to
ensure a successful implementation, prior to going Live on Caselle.

C A s E L L Ev Proven Software Solutions for Local Governnent
waw.czedlecom  Toll Free (B00) 22B-9851 Fax (807) 8505001 1656 5. East Bay Bivd, Ste. 100 / Provo, UT / 84606



Caselle® Hosted Software & Services Proposal

Eagle Urban Renewal Agency, ID
July 25, 2018

Software Setup & Data Conversion

This section contains the items, per directory, that will be setup and converted in each module. Since estimating
the exact quantity may be difficult, we will adjust the calculated conversion cost if the actual number of items
converted is greater than or less than 25% of the original estimate.

Data conversion requires that data be submitted in the required format. It is the responsibility of the customer
to provide data to Caselle. Conversion services to retrieve or modify your data to the required formats are
available at an additional cost. These services will be billed at Caselle’s current hourly rate and are not included

in this proposal.

General Ledger Setup

Data Conversion

Bank Reconciliation
Data Conversion

Set up the control table in the General Ledger and Account Masks with the
appropriate segments for funds, departments, revenue sources, object codes,
and other account classifications.

Modily the existing chart of accounts to utilize the advanced reporting features
available with Caselle, if needed.

Format five standard financlal statements:

— Balance Sheet with Revenue/Expenditures compared to budget

— Allocation Reconciliation

— Income Statement (All Funds)

— Balance Sheet (All Funds)

— Fund Summary Income Statement

Note; Additional fees may be required to set up additional financial
statements.

Establish all necessary journals for interfaced subsystems to allow the
subsystems to update transactions to the General Ledger.

Create a custom Checklist to document your organization’s daily, monthly, and
fiscal year-end steps; as well as budget procedures.

The current year-to-date trial balance and budget will be entered and balanced
to your existing system. Caselle will provide supporting reports that document
the balance sheet accounts, revenues, and expenditure balance for auditing
purposes. A trial balance period will be established and all periods from that
period forward will contain detail transaction information, if provided.

62 accounts are included
Bank reconciliation for the desired cash accounts with outstanding deposits

and checks will be established. A bank reconciliation will be completed and
balanced to cash for the appropriate beginning period.

1 bank accounts are included

C A s E L L E" Proven Software Solutions for Local Govemnient
wwwveaseleom  Toll Free (800) 228-9851 Fax (801) 850-5001 1656 5. Fast B3y Bivd, Ste 100/ Provo, UY / 84605



Caselle® Hosted Software & Services Proposal
Eagle Urban Renewal Agency, ID
July 25, 2018

Accounts Payable e Establish vendor defaults.
Setup e Format one check form with requested stub detail.
Create a Checklist to document Accounts Payable procedures, including the
printing of 1099’s.
Data Conversion e Each vendor's Information will be converted. This information includes the

CASELLE’

vendor name, street address, mailing address, remittance addresses, city, state,
zip code, and 1099 status.

- Exception: 1099 balances can be established, if provided.

20 vendors are included

Proven Soltware Solutions for Local Government
wavcassienm  Told Free (800) 2289851 Fac (801 850-5001 1656 . East Bay Bivd, Ste. 100/ Picvo, L1 / 84606
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